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This report provides a summary and evaluation of Traversing Borders: Viet Nam Teacher

Training Program, held at Hue University on August 8 – August 18, 2005 in the beautiful World

Heritage City of Hue in Central Viet Nam. This program is a partnership between CHEER for

Viet Nam, Hue University, and Hue University Learning Resource Center, and follows four

successful summer workshops, 2001-2004.

In 2001, CHEER for Viet Nam worked with Ha Noi University of Foreign Studies to launch its

pilot program, Traversing Borders: Viet Nam Teacher Training Program [VTTP]. The program is

designed to enhance cross-cultural understanding and develop new ways for teachers of English

language from Viet Nam and those from the United States to work and learn together. Since

CHEER initiated the program, 205 Vietnamese teachers of English language have participated

in this innovative training.

In 2004, in addition to 37 new participants, four former participants joined the US-based team as

facilitators for the training at Hue University Learning Resource Center. In 2005, three teachers

former participants were invited as facilitators. The teachers were selected for their high level of

English proficiency, dedication to teaching and desire to improve the quality of English-

language instruction in Viet Nam. This exciting expansion of CHEER’s Viet Nam Teacher

Training Program not only enhances the program but also enriches the experience for

Vietnamese and American participants.

The American educators come from diverse cultural and educational backgrounds. The program

director, a native of Viet Nam and educated in both Viet Nam and the U.S., brings to the

program her professional skills, sensibility, cross-cultural understanding and a profound

commitment to mutual respect to the development and execution of VTTP. All U.S. members

volunteer their time and pay travel expenses so they are able to share professional and

personal experiences with their Hue colleagues.

I n t r o d u c t i o n
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The Viet Nam Teacher Training Program (VTTP) 2005 was a two-tiered model based on the

needs of the Vietnamese teachers of English language. The program provides both Vietnamese

and American teachers a unique opportunity to interact professionally, to develop new ways to

collaborate and experience learning, and to deepen their appreciation and understanding of

both cultures.

Tier 1 is designed to meet the needs of English-language teachers in Viet Nam and emphasized

reflection, observation and skill development. Participants formed a learning community in

which they shared their diverse experiences and viewpoints, refined their teaching

methodologies, engaged in cross-cultural interaction, and became partners in a transformation

process. The program provided the Vietnamese English teachers an opportunity to

• enhance their own English language skills and improve the quality of teaching English as a

Foreign Language (EFL)

• learn the latest American language teaching methodology through hands-on experience and

applications suitable to their own classroom contexts.

Tier 2, based on the three-year evaluation of VTTP, offers returning participants an opportunity

to build professional capacity, develop a higher-level repertoire of effective EFL strategies and

practices, and the ability to organize a conference on EFL for Tier 1 participants. The course

offers the participants an opportunity to

• build professional capacity, improve instructional practices and create a network of EFL

teachers in the greater Hue region.

• demonstrate an understanding of the fundamentals of organizing a conference on English

as a Foreign Language.

• identify and formalize tentative solutions to problems of teaching English in Viet Nam.

• demonstrate a variety of instructional approaches and delivery strategies for effective EFL

instruction.

• demonstrate how to design and deliver effective presentations.
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Based on a needs assessment survey administered prior to the training, workshop facilitators

gathered the following information:

Demographic Data
• The 64 teacher participants included 20 from high school, 42 from college and 2 from trade

school. The high school teachers represented Quoc Hoc, Hai Ba Trung, Gia Hoi, Huong

Thuy, Phu Bai, Phan Dang Luu, and Binh Dien. Thirty-five Hue University teachers

represented the colleges of Science, Agriculture and Forestry, Education, Medicine and

Economics. Five represented Hue’s Junior College of Education and two the School of

Tourism. Two represented Phu Xuan, a private university.

• Teaching experience ranged from five months to 21years.

• The teachers’ ages ranged from early-twenties to early fifties. The oldest was 52, and the

youngest, 23. Two were male and 62 were female.

• All the teachers were graduates with bachelor’s degrees from colleges in Viet Nam. Seven

had master’s degrees.

• One teacher obtained her master’s degree in TESOL from Melbourne University in

Australia. Another received her master’s degree from University of Canterbury, New

Zealand. A few had traveled to Singapore and Germany. The others had not traveled

outside of Viet Nam.

• The majority of the teachers expressed a love of teaching. Many became teachers of

English because of the perceived status of English as an international language and the

demand within Vietnam for more English language instruction. Others enjoyed working with

young students.

Instructional Resources
• Textbooks:  College teachers used a variety of textbooks, most of which had been published

by Oxford University Press (1990-1995) and Cambridge University Press (1998-1999),

including: Headway (elementary, pre-intermediate and intermediate), Basic English,

Grammar in Use, The Practice of ELT, Teach English, BBC Beginners’ English, Streamline

English, and materials for teaching English for Specific Purposes. High school teachers

used English 10, 11 and 12 published by Education Publishing House, Viet Nam Ministry of

Education and Training, 1992, 1999 and 2003.
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• Media Resources:  Most teachers had access to media resources for daily or monthly use.

Only teachers and students from Hue University have access to Hue Learning Resource

Center. The Junior College of Education had two computers connected to the internet and a

resource room for EFL instructors. High school teachers and students had access to limited

resources at their sites. All teachers had access to a cassette tape player and overhead

projectors. Most teachers had access to a computer at their site. Most had access to a

modest library of limited English books.

English Proficiency
• Most teachers rated their English proficiency in a range from “fair” to “very good” in four

areas: speaking/pronunciation, listening, reading, and writing. The majority of college

teachers rated their English proficiency in a range from “good” to “very good.” All high

school teachers rated their level of English proficiency between “fair” and “good.”
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The American team developed a manual with the theme The American Tapestry that
was used as the core curriculum for the summer 2005 workshop. The theme alludes to
the rich and complex diversity found in the United States. The readings and activities
gave a glimpse of the history, culture, and experiences of a young nation still shaping
and defining itself. During the two weeks of training, teachers from both countries
shared their own stories and discovered commonalities of the two countries… and all
peoples.

As the participants explored The American Tapestry through literature, music and art,
they experienced effective teaching methodologies firsthand and built their own English
proficiency. They were introduced to prominent American writers and poets, artists, music
composers and orators, such as Walt Whitman, Langston Hughes, John Steinbeck,
Dorothea Lange, Ansel Adams, Georgia O’Keeffe, Maya Lin, and Woody Guthrie.

The American team tailored activities to the needs of the Vietnamese participants and
built these around the theme. Every day they shared contemporary American songs and
games. At times they worked in pairs or groups to write and complete projects.
Innovative English as a Foreign Language [EFL] teaching strategies introduced during
the training included: Artifact Analysis, Brainstorming, CAT [Classroom Assessment
Techniques], Crossword Puzzles, Demonstration, Games, Group Work [pair-share,
triads, numbered heads, and cooperative groups], Graphic Organizers, Field Trips,
Journal Writing, KWL Charts (What I Know; What I Want to Know and What I Learned),
Poetry Writing, Popcorn Reading, Projects, Oral Presentations, Reader’s Theater,
Reports, Role Playing, Songs, Dance and Visual  Analysis.

Field trip experiences enhanced the instructional program. The teachers visited Thien
Mu Pagoda and Dien Hon Chen and wrote reflective essays. Additionally, they had
opportunities to develop personal and professional friendships and shared new ideas
and topics to implement in their own classrooms.

On the last two days of VTTP, the teachers presented a group project which included an
eight-minute lesson plan using one or a combination of strategies learned during the
training. They completed the training with the creation of Our Living Collage. The
collage told all their stories and served as a reflection and an assessment of the VTTP
learning experience. Training culminated with the production of a poetry collection

written by the participants.
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TIER 2

MAKING ENGLISH COME ALIVE
MOTIVATING OUR STUDENTS

The Tier 2 U.S. team developed a course outline designed specifically for the training program
in Hue. The main theme of the training--Making English Come Alive: Motivating Our Students--
provided teachers with an innovative way to build teaching capacity. Morning sessions included
discussions on implementing workshop presentations and project planning, organization and
management. Afternoon seminars focused on specific methodologies to prepare for their
culminating project and symposium. The course allowed participants to identify and formalize
tentative solutions to problems of teaching EFL; research, design and implement new
instructional approaches; and deliver strategies instruction for the practicum via a conference.

The participants had seven days to learn the nuts and bolts of organizing a conference and
preparing their presentations. Their task was then to organize a conference for their colleagues
in Hue. On the first two days, teachers learned how to solve problems by writing reflective
journals which were shared with the whole group. They did a survey of their sites, presented
their findings and analyzed their common problems.

On the third day, they learned how to conduct internet-based research. On day four, the
teachers discussed conference themes and effective conference presentation skills. Through
self-selection, they divided into two teams: Conference Management (CM) and Conference
Presentation (CP). On day five, the Conference Presentation Team selected workshop topics,
wrote problem abstracts and prepared for their presentation; the Conference Management Team
discussed budget, made room reservations, prepared handouts and registration packets, sent
out invitations, and made conference announcements to their colleagues.

The conference theme was Active Teaching, Active Learning: A Conference for EFL Instructors.
The teachers programmed thirteen 45-minute workshops, running concurrently in the morning
and afternoon with two breaks. The majority chose to present their workshops in pairs; two
presented by themselves. High school teachers presented topics related to the five basic skills
with titles such as: Integrating Skills to Teach Reading; Using Songs to Teach Grammar; Making
Drills More Exciting with Pictures; Teaching and Learning English Vocabulary through Games;
Communicative Techniques to Teach Grammar. A high school teacher conducted a workshop on
technology: Creating Easy and Exciting Power Point Lesson Plans with Visual Basic. College
teachers concentrated on specific needs: Affective Tools for Motivating Students; Making ESP
Classrooms More Active; Motivating Students through Extra-Curricular Activities; An Active Way
to Teach ESP Vocabulary.

Forty-five attendees were greeted professionally by the CM committee at the registration desk,
completed with name tags and conference packets. The workshop presentations were
professionally produced and engaging. Lively discussions distinguished each workshop. At the
closing ceremony, attendees filled out an evaluation form. On day 8, Tier 2 teachers learned
how to debrief and evaluate the conference and then made suggestions for future projects.
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Vietnamese participants evaluated the program in a variety of ways. A daily assessment--

Classroom Assessment Techniques--gave facilitators immediate feedback and provided the

basis for modifications in content, pacing and delivery of the curriculum. Participants evaluated

the specific components of the program at the end of each week and filled out a final and

comprehensive evaluation on the last day of the training. This year, a more informal evaluation

tool was also used: A “Living Collage” offered the Vietnamese teachers a chance to post graphic

representations of their experiences and impressions and even to post “artifacts” from activities.

A colorful and constantly changing assemblage of drawings, poems and written commentary

adorned a special board at the back of the Tier 1 room, offering visual feedback to participants,

facilitators and visitors.

Usefulness of the Curriculum

The majority of participants found the lessons and activities useful or very useful; a few

thought they were somewhat useful or not useful. A lesson on immigrant experiences in

in America which included group presentations by participants was overwhelmingly seen as

the most useful. Presentations demonstrating techniques for teaching reading were seen as

especially valuable. Also highly rated were a lesson on the Viet Nam War Memorial in

Washington, D.C. and seminars devoted to effective methods for teaching grammar, reading

and pronunciation. Efforts to involve the participants in the curriculum were highly successful as

well; individual presentations were ranked as one of the single most useful parts of the training

with 100% of respondents listing them as “very useful” or “useful.”

Achievement of Course Objectives

There was sentiment among participants that the program achieved its goals. Seventy-six

percent felt that “the program achieved its stated objectives” while 24% said “the objectives

were partially met.” Narrative responses to the final evaluation further demonstrated a high level

of satisfaction:

• “I came, expecting to acquire useful techniques… and I was satisfied to the fullest.”

• “I learned many new interesting things not only about American culture, but also about

many useful techniques to apply in my daily teaching.”

• “I can learn ways to create motivation for my students.”

One remark in particular indicates that the workshop met its objective: “My teaching will be

better.”
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“Before coming here, we didn’t know what to

expect. However, on this very last day, we can say

that we have lived unforgettable moments. We have

become not only teachers but also painters, photog-

raphers, cooks, singers, dancers, writers, lyrics writers,

playwrights and poets. Isn’t it wonderful?”
Closing remarks from Vietnamese teachers



Transformation of Teaching Based on this Training

The training can help improve the teaching of English at participants’ sites.  A large majority of

participants stated that they were “ready to use new techniques next week” or were “already

planning to use some strategies (from the training).”  Some teachers indicated specific

techniques or lessons they will implement; “I will use pictures and visual aids to teach more

effectively;”  “I will help students to know about American culture.”  Others indicated a

dedication to collaboration at their schools.

One participant was already looking forward to “making and sharing lessons with colleagues”

while another enthused, “I’ll share everything I learnt with my colleagues.”  A number of

evaluation responses described the training as “inspiring” or remarked on the “enthusiasm” of

the CHEER facilitators.

Degree of Improvement of English Skills

Many participants, especially those who teach in small villages, were excited by the rare

opportunity to interact with native speakers of English. Extended contact with English-speaking

foreigners was viewed by many as a unique benefit of the program. On the development of their

English skills as a result of the training, participants stated that they had improved most in their

listening skills (76%) and speaking skills (67%). Over 40% percent felt they had improved their

pronunciation a great deal, while about a third said they had improved moderately. Similar

improvements in writing skills were also reported.

Quality of the Instruction, Materials and Services

Instruction, materials, and services of the CHEER’s VTTP were rated by participants as

excellent or good:
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“ I always discover
something new in

 your teaching.
It opens my minds
and helps me...to

consider my
teaching ”

               Program Announcement          Program Duration     Program Facilities         Participant Packets              Program Syllabus

                     Excellent: 71%                    Excellent: 52%                         Excellent: 71%                         Excellent: 48%                       Excellent: 48%
                    Good: 24%                          Good: 33%                              Good: 24%                              Good: 33%                            Good: 48%

Field Trip/Karaoke              Supplemental Materials            Instructors’ Presentations:         Discussions:                             Seminars:

                     Excellent: 67%                    Excellent: 67%                        Excellent: 86%                         Excellent: 33%                          Excellent: 33%
                                          Good: 28%                         Good: 33%                             Good: 14%                              Good: 52%                               Good: 52%



Recommendation for Changes

Though satisfied with the training, participants had recommendations for making it more useful.

They suggested:

• additional pronunciation lessons

• additional games

• a course like this to be continued next year

• seminars on teaching big classes with (mixed) levels.

• additional outdoor activities

• a longer conference

• additional writing activities

• additional techniques for higher levels

• movies

• more time to practice

Value of Workshop to Colleagues/Desire to See One’s School Host Program

Eighty-five percent of participants would definitely recommend the program to colleagues, while

the remaining fifteen percent are likely to do so. All said they would like their own school to host

such a program in the future. Nearly all preferred summer of 2006 as the date for such a training.

Reflections

     “This is a very meaningful program,” said one participant, echoing the overall sentiment. When

asked for reflections on the training, the teachers most often expressed a desire to return next

     year. Several reported an increased sense of confidence. Some were inspired to contemplate their

classroom craft:  “I always discover something new in your teaching. It opens my mind and helps

me to… consider my way of teaching.” Participants enjoyed collaborating with other Vietnamese

teachers and were very appreciative of the chance to share a learning experience with teachers

from the United States. “The relationship between (us) has made a bridge to connect two nations

and to understand, to sympathize.” “I love CHEER!”
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The criteria for evaluation included participants’ perceptions of the usefulness of each lesson.

Participants filled out a daily and weekly survey to evaluate specific teaching content and methods.

The majority of participants found all the lessons and activities useful or very useful; a few thought

they were somewhat useful. In addition to the weekly evaluation, the participants also filled out a

final and comprehensive evaluation on the last day of the training.

Achievement of Course Objectives
All participants felt the stated objectives were met. Seventy-six percent felt their personal

objectives for the workshop were completely met and 24% partially met. Many thought the

training provided them with “useful skills for planning and presenting a workshop in a professional

way.” They also reported improved listening and speaking skills. The teachers stated that they

“enjoyed exchanging experiences with their colleagues in Viet Nam as well as in the U.S.”  The

workshop was not only “useful for teaching” English but also helpful for the teacher’s “position at

the department level.” One teacher felt motivated in teaching as she “gradually” becomes “an

excellent teacher of English.”  “I didn’t have any faintest ideas about how to organize a conference.

But things have changed now!” another teacher commented. “I had challenges and conquered

them.”

Transformation of Teaching Based on VTTP
The teachers acknowledged that they “learned from the way” the U.S. teachers “worked and

cooperated.”  They will “create collaborative environment of learning and teaching.” They also

“highly appreciated” the team’s “devotion, responsibility, and consideration” toward the needs of

Vietnamese teachers.

Many teachers stated that they will “change” their old habit of teaching reading comprehension,

listening and speaking. They will “give students more encouragement and ask them to do on their

own what I thought they couldn’t do before”;  “give students more assignments; to show them the

way to carry out presentation effectively…I will have more active method of teaching”; “let students

do these activities at the beginning of the course and the more often they engage in the lesson, the

more active they are”;  “let students work on more team-projects.”  The emphasis on the use of
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“ It is hard to believe that I have survived and

remained full of energy right now after ten days

having to tear myself apart for Tier 2 activities

and for family and teaching commitment. It was

exhausting but also very rewarding. (...) I have

grown up quite quickly the last 10 days, as an

English teacher, a presenter and also a

conference organizer. Too much to learn for

such a short period of time. How wonderful! ”



technology prompted a teacher to comment: “I will use computer (Power Point) in teaching;

more technology in my lesson-plan.”

The teachers will pay more attention to the students’ needs. They will “try to find problems

students face and find solutions and make changes.” Others will “get students involved in the

evaluation assessment of their learning.” Some will try to persuade their colleagues to “hold

more workshops in school to exchange experience as well as teaching materials.”

“I’m really impressed by the way you work. You have high responsibilities and that makes a big

difference in comparison with other workshops I have attended. This workshop has left not only

a good way of learning and teaching but a deep emotion as well.”

Degree of Improvement of English Skills
The teachers felt they improved their English skills a great deal in listening (67%) and speaking

(57%). They felt they improved their English skills moderately in pronunciation (62%). Seventy-

one percent felt they improved their writing moderately and 19% felt they improved it a great

deal. Most participants found the lessons and activities useful or very useful.

Transformation of Organizing Workshops Based on VTTP
Seventy-six percent of the teachers may change a great deal in conference presentations and

71% in internet research. Sixty-six percent will change a great deal in developing conference

theme, management and debriefing.

One teacher commented: “It is hard to believe that I have survived and remained full of energy

right now after ten days having to tear myself apart for Tier 2 activities and for family and

teaching commitment. It was exhausting but also very rewarding. I think I have grown up quite

quickly the last 10 days, as an English teacher, a presenter and also a conference organizer.

Too much to learn for such a short period of time. How wonderful!”
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Degree of Improvement of Conference Management Skills
The teachers learned a great deal in establishing work teams (71%), timeline (67%) and

debriefing (67%). Half of the group learned a great deal about choosing the facility, the other

half moderately. Fifty-two percent felt they improved a great deal in making announcements,

writing invitations and PR. Forty-three percent felt they improved moderately.

One teacher cocluded in her reflections: “We are now confident and we know we can do it.”

Degree of Improvement of Effective Conference Presentation
The teachers improved a great deal in making demonstration (71%); choosing titles and writing

abstracts for their workshops (66%), and in oral presentation skills (52%). Fifty-seven percent felt

they improved their use of technology moderately. Forty-eight percent felt they did a moderate

job in creating handouts, while 43% thought they improved a great deal.

“At the beginning of the training course, I felt rather nervous because I had never managed and

carried out a conference presentation before. However, after two weeks with devoted and open-

heart teachers, and with their big help, we now can say that we are now very confident and we

know we can do it.”

Degree of Training Transferability
Eighty-one percent stated they would either use or try to use the strategies learned in the

training. Activities and strategies they believe they will use in their classrooms are:

communicative ways of teaching grammar/reading; games, songs, visual aids and technology.

The training has transformed the workshop participants’ ways of teaching. They will adapt

methods taught to make their teaching more lively and interesting for their students. One teacher

said: “So far, my teaching is based too much on the textbook which seems not meet my students’

needs. From the project-based learning of this workshop, I think I’ll change the way of teaching,

oriented to the active one and adding more things beyond the course book.”  Another

commented:  “It’s my pleasure to come back to VTTP this time. I expect a lot from this training

and I think it met our needs. It’s beyond my expectations. Not only I can learn a lot of things from

both sides (Vietnamese and American teachers) but also I discover that I love my job and I can

work confidently.” One appreciated the “good chances” to explore “myself,” and “ I’m ready for

new challenges.”

Quality of the Instruction, Materials and Services
CHEER instructions, materials, and services the participants rated as excellent or good:

                       17

            Program Announcement              Program Duration                Program Facilities                Participant Packets                  Program Syllabus

                     Excellent: 71%                       Excellent: 52%                           Excellent: 71%                            Excellent: 48%                              Excellent: 48%
                       Good: 24%                            Good: 33%                                Good: 24%                                 Good: 33%                                   Good: 48%

               Field Trip/Karaoke                       Supplemental Materials            Instructors’ Presentations:             Discussions:                                   Seminars:

                     Excellent: 67%                     Excellent: 67%                          Excellent: 86%                               Excellent: 33%                               Excellent: 33%
                                                Good: 28%                           Good: 33%                               Good: 14%                                   Good: 52%                                   Good: 52%



Recommendation for Future Training
Most of the teachers will recommend the workshop to a colleague. The majority would like to

organize a regional conference in the summer of 2006 and an international conference in the

summer of 2007 or spring of 2008.

Recommendation for Changes to the Training
The teachers recommended the following changes for future trainings:

• Have equal gender representation (more male participants)

• Separate workshops for university and high school teachers

• Focus on the theme as soon as possible

• Focus more on teaching techniques

• Provide more guidance with internet search during the first few sessions

• Add some fun activities

• Provide more time to prepare presentations and for rehearsal

• Provide professional lecture on conference management

• Provide more time to attend workshops at the conference

• Provide training on course/syllabus design and testing

• Give lecture on how to design a questionnaire, how to do research

Conference Evaluation from Tier 2
Each of the 13 workshops had an audience of approximately 15 attendees.

       •     Workshop:

All participants found the content useful, informative, interesting, practical,

appropriate, applicable. Most found the content meet the teacher’s needs, addressed

many teachers’ concerns and matched the conference theme. Several thought the

content was “abundant,“ i.e., included too much; “beat around the bush,” little time was

devoted to the main topic.

• Presentation:

Participants thought most of the presentations were attractive, clear, well-prepared, and

organized; good, impressive and fun; and a few even extraordinary. Some presenters

needed more rehearsal and to pay more attention to their voices and gestures.

• Handouts:

Participants found the handouts useful, clear, nice, relevant and well-prepared. They

wanted more worksheets.
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“I expect a lot from this training and I think it met our needs. It’s

beyond my expectations. Not only I can learn a lot of things from

both sides (Vietnamese and American teachers) but also I discover

that I love my job and I can work confidently.”



• Conference Organization:

Participants thought the conference organization was good, well-prepared, well-

done and formal. A few thought the opening ceremony was unimpressive.

Conference organizer should have paid more attention to the time and have

had an alternative plan if a keynote speaker failed to appear, as was the case.

Overall they found the conference successful and excellent. Some felt this was

the best conference they had attended.

Expectations for Upcoming Conference
� Have more interesting issues in ESP teaching

� Present more useful EFL teaching

� Topics on theory or generated strategies

� Workshops on semantic literature

� Provide workshops targeted specifically to high school, university or junior

college

� Provide the same workshops twice

� Organize a larger scale conference

� Have better presentation

� Use multi-media

� Have better punctuality

� Allocate more time to share with colleagues

� Have more chance to present experiences

� Provide free materials and gifts to attendees
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I M A G I N E

Imagine there’s no fighting.
No more tears running down!

No more blood shedded!
No more towns destroyed!

Imagine all the nations,
Living just for LOVE.

Imagine no nuclear power
It is possible!

No more atomic bombs!
No more “Hiroshima”!

Imagine all the children,
Folding paper cranes.

“You may say I’m a dreamer,
but I’m not the only one.”

I hope some day we’ll hold hands
and cross our fingers for PEACE.

Imagine no terrorism,
I believe it’s so wrong.

No need for threats or vengeance.
And endless circle of laughters,

Imagine all the nations,
Sharing the same DREAMS.

M. Phuong
Tier 1
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Workshop evaluators found that participants had a broad range of oral proficiency in English.

All participants were interested in improving their skills, especially listening, speaking and writing.
The English proficiency of college instructors was slightly higher than their colleagues in

secondary education. This may be due to college instructors having greater access to current

American and British textbooks than their high school counterparts. They have greater access to

sophisticated instructional technology (IT) resources, e.g., computers, multimedia lab than their

high school counterparts. They also have access to Hue University Learning Resource Center

which housed over 450 computers; thousands of book titles and a state-of-the-art computer lab.

Teachers from the University of Pedagogy and a few high school teachers received previous

training in English. They attended the annual three-day workshop held by the British Council and

the Ministry of Education and Training. Teachers from other colleges never or seldom attended

workshops conducted by native speakers. Participants in both groups desired new and up-to-date

resources, activities and strategies, especially ways to teach large classes and to motivate their

students. They also wanted to attend the annual professional development workshop offered by

CHEER for Viet Nam.

The Most Pronounced Challenges Facing Vietnamese Teachers of English
All participants faced the same obstacles to EFL student success as their colleagues who

participated in the 2003 and 2004 VTTP. Included are:

� Classrooms unsuitable for innovative, communicative approaches to language learning

� Too many students per class

� Too many levels of English proficiency in a single class

� Lack of motivation among students

� Lack of knowledge about how to motivate students

� Lack of administrative and colleague support for innovation and change

� Boring, out-of-date textbooks

� Few resources to supplement instruction

� Limited or no access to IT resources and instructional aids

� Long, inflexible teaching schedules

� No opportunities for themselves or their students to interact with native speakers

� Conflict between professional and family responsibilities
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New Proposal
1. Tier 3:  In addition to Tier 1 and Tier 2, a Tier 3 would be a natural outcome from the Tier 2

training. Teachers expressed a preference for a 10-day training course with a weekend fieldtrip

(July 25 – August 4, 2006) followed by a two-day regional conference. Program content to focus

on the following topics:

� Syllabus/course design

� Assessment

� Action Research Methodology: quantitative & qualitative

� Survey design

2. 2006 Regional Conference:  The Vietnamese teaches would like to invite 150-200 teachers

from six provinces in Central Viet Nam to attend a regional conference at Hue University

Learning Resource Center. Conference attendees  will come from Vinh, Hue, Da Nang, Nha

Trang, Qui Nhon and Da Lat. They propose separate workshops for high school and college

teachers. Registration fees should be a minimum of 50,000 VND, (about U.S. $4).
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We were impressed by the dedication and passion for teaching exhibited by this group of

veteran teachers. We were deeply moved by their generosity in sharing experiences and life

stories with us. The contribution of curriculum training by the U.S. team with those from Viet

Nam demonstrated how to deepen mutual appreciation, respect and understanding of both

cultures.

We recognize the desire of the Vietnamese teachers to interact with their colleagues in the

United States, to develop innovative teaching methods, to master learning and instructional

technology, and to have access to better instructional resources. We were encouraged by their

eagerness to develop their professional capacity and leadership skills.

Professor Nguyen Vien Tho, Hue University President and Dr. Huynh Dinh Chien, Director of

Hue University Learning Resource Center affirmed CHEER’s valuable contribution to the

professional development of their teachers. They hoped to strengthen and expand the

collaboration with CHEER in the coming years.

Professor Tran Van Phuoc, Rector of the new Hue College of Foreign Languages, recognized

CHEER’s indispensable professional training of his faculty. He was enthusiastic about

establishing apartnership with CHEER. A Memo of Understanding was signed by both parties

in early October, 2005.

CHEER looks forward to continued partnership with Hue University and Hue University

Learning Resource Center and to a new partnership with Hue College of Foreign Languages

through concrete and mutual projects for the benefit of the Vietnamese teachers.

     23

C O N C L U S I O N



   24



1. Tran Thi Dan Que Hai Ba Trung High School

2. Phan Thi Xuan An Hai Ba Trung High School

3. Nguyen Thi Xuan HuongThuy High School

4. Vo Thi Hai Le Huong Thuy High School

5. Truong Thi Xuan Thanh Phan Dang Luu High School

6. Nguyen Da Thao Phan Dang Luu High School

7. Nguyen Thi Kim Loi Binh Dien High School

8.  Nguyen Thi Thanh Huong Binh Dien High School

9.  Nguyen Thi Giang Thu Phu Bai High School

10.  Le Thi Thanh Thuy Phu Bai High School

11. Nguyen Thi Thanh Binh High School

12. Phan Thi Bao Uyen Junior Colege of Education

13. Hoang Thi Phuong Tien Junior College of Education

14. Tran Thi Minh Chau Junior College of Education

15. Phan Thi Anh Nga Junior College of Education

16. To Thi Thanh Tinh Junior College of Education

17. Tran Thi Minh Phuong HCFL*

18. Hoang Thi Ai Lien HCFL [Medicine]

19. Nguyen Pham Thanh Van HCFL [Medicine]

20. Tran Thi Le Ninh HCFL [Agri & Forestry]

21. Le Thi Thanh Hai HCFL [Agri & Forestry]

22. Nguyen Le Bao Ngoc HCFL[Pedagogy]

23. Tran Viet Anh HCFL [Pedagogy]

24. Pham Thi Tuyet Nhung HCFL [Economics]

25. Huynh Thi Long Ha HCFL [Economics]

26. Vo Thi Hoang Anh HCFL[Economics]

27. Le Thi Huong Thuy HCFL

28. Tran Thi Thuy Hoai HCFL

29. Ngo Thi Minh HCFL

30. Hong Cuc Anh HCFL

31. Nguyeh Thi Thanh Binh HCFL

32. Le Thi Nga College of Fine Arts

33. Thai Thi Hong Lam School of Tourism

34. Nguyen Thi Tam Phu Xuan University [Private]

*Hue University of Foreign Languages
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1. Vo Thi Du Huong Binh Dien High School

2. Le Thuy Ai Phu Bai High School

3. Nguyen Kien Tuong Phu Bai High School

4. Huynh Le Hang Phan Dang Luu High School

5. Ho Thi Thanh Ha Huong Thuy High School

6. Le Thi Thanh Quy Hai Ba Trung High School

7. Nguyeh Huu Pham Hai Ba Trung High School

8. Le Thi Minh Hang Gia Hoi High School

9. Vo Thi Thuy Anh Quoc Hoc High School

10. Ton Nu Phuong Chi Quoc Hoc High School

11. Phan Thi Diep Boi School of Tourism

12. Hoang Thi Lan Anh

13. Le Thi Kim Phuong Junior College of Education

14. Ho Thi Tan Hoa Junior College of Education

15. Le Thi Thanh Truc Junior College of Education

16. Nguyen Thi Diem Thi HCFL [Medicine]

17. Bui Le Quynh Giao HCFL [Sciences]

18. Do Thi Quy Thu HCFL [Sciences]

19. Le Thi Thanh Chi HCFL [Agri & Forestry]

20. Pham Vu Quynh Nga HCFL [Economics]

21.Tran Thi Hoai Thu HCFL [Economics]

22. Hoang Thi Hoai Phuong HCFL [Pedagogy]

23. Le Thi Thanh Lam HCFL[Pedagogy]

24. Tran Thi Bich Thuy HCFL[Pedagogy]

25. Ho Dac Phuong Thanh Phu Xuan University [Private]

P a r t i c i p a n t
L i s tTier 1 Tier 2

The Team

From Viet Nam

Tran Ai Thanh,  Hai Ba Trung High School

Tran Pham Minh Duc,  HCFL [Agriculture & Forestry]

Le Thi Ngoc Lan,  HCFL [Agriculture & Forestry]

From The U.S.

Amanda Steiman, B.A.

Yeu-Wei Yee, B.S.

Randy Grant, B.A.

Brock Klein, Ed.D.

Lillian Utsum, Ed. D.

Doan Thi Nam-Hau, Ed. D.

Assistants

Viet-An Doan Nguyen, B.A.

Minh-Tam Doan Nguyen, High School Senior
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